
AA Home Membership

1. 38% is on Home Emergency Response Cover. Other discounts are given at the following rate: Home Response Plus (21%), Central Heating Emergency Response (15%) and Central Heating Response Plus (13%).  
2. This is annual cover. The costs shown are based on paying for the cover in 12 equal monthly payments at £0, 0% APR.  3. An excess is the amount you agree to pay towards each claim, in order to lower your payments.

If you live in a flat, a discount is applied where services are shared. Postcode restrictions apply. Limitations, exclusions, terms and conditions apply to all AA Home Membership levels of cover. Central Heating cover is only 
available for a domestic boiler contained within your home, fired by gas with an output not exceeding 70KW. Boiler restrictions apply. Credit agreement duration 12 months. Credit charge £0, 0% representative APR. 
Credit provided by Automobile Association Insurance Services Limited (AAIS). Home Membership is underwritten by Acromas Insurance Company Limited, registered number 88716 (Gibraltar) and sold by AAIS. 

Cover excludes an emergency that happens within the 14 days following the policy start date. 

Automobile Association Insurance Services Limited is an insurance intermediary and is authorised and regulated by the Financial Conduct Authority. Registered Office: Fanum House, Basing View, Basingstoke, Hampshire, 
RG21 4EA England and Wales. Number 2414212.

Call now on

0800 072 9326 quoting ref. 395
 Lines are open Mon, to Fri 8am to 8pm. Sat 9am to 5pm. Sun 10am to 2pm.

AA Home Membership 
brings the reassurance 
Road Members have – to 
your home.

Using only qualified 
engineers or skilled 
tradesmen we cover 
an extensive range of 
emergencies and can 
even make routine 
repairs on plumbing, 
electrics and drainage.

Our service has a 24-hour 
help line open 365 days 
with no call-out fees – 
and as an AA Affinity 
Member you can save up 
to 38%1

Special discounts available for AA Affinity Members

Home 
Emergency 
Response

Home 
Response 

Plus

Central 
Heating 

Emergency 
Response

Central 
Heating 

Response  
Plus

Major boiler and central heating failure - no heat and/or hot water 4 4

Boiler and central heating system - routine repairs to faulty parts 4

Annual boiler service and safety check 4

Major plumbing leaks and burst pipes 4 4

Blocked drains 4 4

Complete internal electrical failure 4 4

Your home is insecure due to door lock failure or broken window 4 4

Water and gas supply pipework failure 4 4

Removal of wasp and hornet nests attached to your home 4 4

A toilet failing to operate as it should, but there is no other working 
toilet available 4 4

A toilet failing to operate as it should, but there is another working 
toilet available 4

Drips to pipework such as heating pipes or plumbing below sink/bath 4

Electrical wiring repairs to sockets, light fittings, fuse box 4

Discounted monthly price2 with no excess3 £4.99 £10.99 £10.99 £17.49

The situations listed below will help to give you an idea 
of what we can cover under our AA Home Membership 
products. Further information can be found on our website 
or by calling us..

Common situations covered by AA Home Membership 

Save up to
38%1


